
Background

m-health Youth Communication Platform

Young people in South Africa face numerous health challenges including high 
rates of HIV infection, injury, teenage pregnancy, and mental health issues. 
Young people - as well as their parents, educators, and health care providers 
- need reliable, accurate information about the health topics that are relevant 
to them. 

Mobile phones provide a mechanism of delivering health information directly 
to young people - 98% of young people in South Africa have access to a cell 
phone.1 People in this age group also report that receiving health information 
or information about sensitive topics by phone messaging is acceptable, but 
just 29% of young people in this age group have used their phones to seek 
health information.2 

In 2015, the South African National Department of Health (NDOH) launched 
www.bwisehealth.com, a website designed to be accessed on phones, which 
could provide accurate health articles in English and isiZulu, at limited or no 
cost to the user. B-Wise users can post health questions which are answered 
by experts within 48 hours and users can also utilise the site’s clinic finder 
and services rating tool to find and rate the youth friendly services in their 
communities. 

Bwisehealth.com is a fun and engaging way for adolescents and youth to access 
accurate, reliable, NDOH-approved health information. B-Wise also provides a way to 
find and access services where young people will feel comfortable, and to have their 
voices heard on whether these services are meeting their needs.
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Conclusion

To date Bwisehealth.com, has
› 102,815 South African users;
› Library of 331 articles with new NDOHapproved articles posted regularly
B-Wise users:
› Access on average 4 articles per session;
› Spend on average 3 minutes browsing time per visit;
› Have contributed 1094 questions and comments submitted and answered

by health experts.
.

Results

Bwisehealth.com - a mobile platform for 
providing health information and two-way 
communication between young people 

and health experts
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STEP 2: Pick a topic from 
the drop-down menu and 

read the health article

No data charges when accessing the site on 
Vodacom, MTN, or Cell C
Works on feature phones and smart phones
Accurate and relevant information in English and 
isiZulu
Health questions answered by experts within 48 
hours
Anonymously share feedback on clinics and services 
with the NDOH using the clinic finder and services 
rating tool
All content is approved by NDOH and freely 
accessible as education and communication material

Want HEALTH AT YOUR FINGERTIPS ?
STEP 1: Type www.bwisehealth.com into your browser

STEP 3: Leave a 
comment or question for 

the heath expert


