
Background

m-Health Youth Communication Platform

Adolescents and young people make up nearly 30% of the South African 
population1 and are increasingly faced with health challenges including high 
rates of HIV infection, injury, violence, mental health problems, sexually 
transmitted infections and teenage pregnancy.

Adolescents report multiple barriers to accessing health care, and frequently 
report that health facilities are not friendly to adolescents and youth2-3. Many 
adolescent and youth friendly clinics exist, but often young people don’t know 
which ones they are, or where they are located.

bwisehealth.com is the National Department of Health’s (NDOH) mobile 
health information and communication platform that connects young people 
to accurate and reliable health information and health experts. 
bwisehealth.com has recently launched a clinic finder and service rating 
function that helps users to find adolescent friendly clinics and then allows 
them to anonymously feedback on their clinic experience. 
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Bwiseheath.com aims to improve young people’s health by providing 
reliable health information, facilitating access to adolescent friendly 
clinics and improving young people’s overall clinic experiences. The 
clinic finder connects young people to adolescent friendly healthcare 
facilities, while the rating system enables them to give anonymous 
feedback on the services they receive, and view  other user-generated 
clinic ratings. This new feature also enables the NDOH to identify high-
and low-performing facilities in order to improve adolescent and youth-
friendly services throughout South Africa. 

Conclusion
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The clinic finder tool includes information on each 
public health clinic in South Africa including:

Location
Operating house
Services offered
User-generated ratings

Services are rated by users on 3 standards:
Friendliness
Waiting time
Privacy

Feedback submitted via the service rating function is 
shared with NDOH, and is used to improve the quality 
of youth friendly service provision. 

Find clinics and rate the services in 3 easy steps on 
bwisehealth.com

Step # 1 Navigate to 
bwisehealth.com on 
a phone, tablet or PC. 

Step # 2 Click on 
Clinic Finder, and find a 
clinic in any community 
using the drop down 
menus.

Step # 3 Submit 
feedback about 
the clinic by 
clicking “Rate 
Clinic”.


