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South Africa has the largest HIV programme in the world but the high rate of 

new infections is alarming and most patients on antiretroviral therapy (ART) 

are often lost to follow-up making linkage to care and adherence problematic. 

Many factors, such as service delivery (supply) and access that inhibit 

adherence and quality healthcare have been identified amongst clients using 

public facilities. Furthermore, before the recent introduction of the decanting 

system, most sites relied on paper-based or make-shift electronic systems to 

manage patient care and drug distribution. Though patient information is 

captured onto TIER.net and ETR.net, most patient records and 

communication between clinicians and pharmacy remain paper-based and 

inadequate given the observed human errors when transferring patients. In 

order to encourage quality healthcare, access and adherence especially 

amongst chronic patients, Wits RHI partnered with the National Department 

of Health (NDoH) ‘decongestion project’ aimed at facilitating the 

decongestion and efficient transfer of stable chronic patients eligible for 

decentralised drug delivery from the Hillbrow Community Health Centre 

(CHC) in Region F, City of Johannesburg, to collect chronic medicines at 

designated Pick Up Points (PUPs). This poster highlights our achievements 

so far since the SMS phase of the project was launched in September 2016 

at Hillbrow CHC.

Decanting strategy, through an innovative mobile health programme, 

has a huge potential of reducing some of the current barriers in HIV 

programmes such as uptake, access, adherence and retention, 

through a timely non-discriminatory service delivery system. Thus, the 

SMS service facilitates the appointments, reminders and retention of 

registered stable chronic patients in the City of Johannesburg. 

The project consists of an SMS component, that has less functionality, 

but which relays simple information to patients, and can be used on 

both Android and non-Android phones. The SMS service assists with 

patients transition to Pick Up Points (PuPs) through individualised 

messaging and specific reminders, with the ability of patients to reply 

thus making them feel empowered and consequently more adherent 

both to medication as well as to visit schedules. 
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Conclusion

Objectives

The project consists of an SMS component, that has less functionality, but 

which relays simple information to patients, and can be used on both Android 

and non-Android phones. The SMS service assists with patients transition to 

Pick Up Points (PuPs) through individualised messaging and specific 

reminders, with the ability of patients to reply thus making them feel 

empowered and consequently more adherent both to medication as well as 

to visit schedules. 

Since the SMS phase of the project was launched in September 2016 at the 

Hillbrow CHC, an estimated 6,801 patients (active users as at 11 April 2017) have 

signed up for the service and over 250 clubs have been registered. Of the 6,801 

active users, 4,720 patients have been decanted to a Dis-Chem retail pharmacy 

while approximately 2,081 patients have been decanted to a local Community 

Adherence Club site called the Twilight Community Centre (TCC) in Hillbrow.

.

Results

Central Dispensing Unit delivering prepacked chronic medicines to 

Pick Up Points (PUPs) in the City of Johannesburg

Central Dispensing Unit delivering prepacked chronic medicines to Pick Up 
Points (PUPs) in the City of Johannesburg

Pick Up Points (PUPs) Decanted Patients

(n = 6801)

Dis-Chem Retail Pharmacy 4720

Twilight Community Centre 2081

The majority of this cohort are stable HIV+ patients on ARVs. It

is important to mention that this service accommodates

everyone (including hard-to-reach population such as sex

workers and men) irrespective of their gender, age and sexual

orientation, while limiting stigmatisation, access and barriers of

linkage to care and retention.

ON DUTY: Team member presenting an SMS to a nurse. The message reads: 

“You have been referred to Dis-Chem to collect your medication…”
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